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MVX2U GEN 2
MVX2U Gen 2 Digital Audio Interface

General Description

The Shure MVX2U Gen 2 Digital Audio Interface is a single-channel XLR to USB adapter for professional quality audio record-

ing or streaming on desktop, tablet, or any USB-C mobile device using any XLR microphone. Compact and mobile-friendly, the

MVX2U achieves exceptional definition and clarity in imperfect audio environments with built-in digital audio processing that in-
cludes Auto Level Mode, Real-time Denoiser, and Digital Popper Stopper. Provides up to 60 dB of gain and 48 V phantom pow-
er for dynamic and condenser XLR microphones.

Features

» Connect, Record, Create with any XLR Microphone on any Device
» Convenient Mobile Plug-and-Play Operation
» Durable, Versatile Design
o USB connector allows XLR microphones to be used for digital recording
> Rugged, all-metal construction for outstanding reliability
« Studio Quality Audio with DSP Features (Auto Level Mode, Digital Popper Stopper™, Real-time Denoiser)
e Zero Latency Monitoring
» USB-C Powered, no external power supply needed
» Compatible with Windows and Mac computers, iOS and Android Mobile Devices.

Using the MVX2U Gen 2 with MOTIV

MVX2U Gen 2 works with MOTIV Mix Desktop App, MOTIV Audio and MOTIV Video Mobile Apps. Configure DSP settings and
record or livestream from any of your devices with USB-C.

» Adjust tone, sound signature, gain, compression, limiter, EQ, presets and more.
» Save your recording and monitor mix presets for quick set up.
» Manage your recorded audio in the Library.
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Connect an XLR Microphone To Your Device

LED Indicators

Green = Ready

® Orange = Error

1 ® Red = Mute
[
|

. Begin by connecting your audio equipment. Plug your microphone into the MVX2U Gen 2 XLR connector directly or

with an XLR cable.

. Use the USB-C cable to connect your MVX2U Gen 2 to your mobile device. The LED on the MVX2U will turn red

when the connection is made.

. Plug your headphones into the monitor output.
. Download the MOTIV Video application at https://www.shure.com/en-US/products/software/

shure_plus_motiv_video. Your computer may request permission to use the MVX2U Gen 2 the first time the app is
opened.

. Access customized controls for your MVX2U Gen 2 via the device icon. The device icon is a wrench crossed with

a microphone.

. Check audio levels and adjust microphone settings as needed. Select Auto-Level mode for worry free recording.

MVX2U Inputs and Outputs

USB-C Port

XLR Input

@ @

Phantom Power LED Monitor Output

USB-C port: Use the included USB-C cable to send and receive audio from your computer or recording device.
Phantom Power LED: LED indicates whether Phantom Power is on or off.

3.5mm monitor output: Connect to headphones or earphones for zero-latency direct monitoring.

XLR input: Connect your microphone directly to the MVX2U or with an XLR cable.

LED Indicator Status

/

e SHURE
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Green USB connection is made
Amber USB connection has failed
Amber Flashing Firmware update is in progress
Red MVX2U has been muted

Off No connection

Note: Upon first connection, LED is amber and turns green once the device is ready.

Auto Level Device Settings

The MVX2U Gen 2 comes equipped with onboard digital signal processing (DSP) with zero-latency for any XLR mic. With the
option to use Auto Level or Manual modes, you can change your mic settings to match your application. Auto Level mode auto-
matically adjusts gain in the moment for clear, consistent, quality output. For more detailed control over your sound, use Manu-
al mode to customize settings.

5/25




Shure Incorporated

& Device

MVX2U GEN 2

Device Name MVX2U GEN 2

Presets

Mic Gain Aut

Auto-Level

NATURAL BRIGHT

XLR Phantom Power .

High Pass Filter

Ap| ) filter to

o I

Real-time Denoiser

Popper Stopper

Accessory

Model U GEN 2
Serial Number 96479

Package Version 1.1.0.10

Check For Firmware Update

Reset To Defaults

Presets Tap the caret to quickly access your previously saved presets. Or tap the Save button to save a new preset using
current settings. See Presets and Custom Presets topics for more information.

Mic Gain/Mute Button Mic gain value is shown in decibels. Use the Mic Gain slider to manually adust volume levels.
Mute and unmute the mic input by tapping the Mute button.

Auto-Level Auto-Level mode automatically adjusts gain applied to the microphone. Auto-level mode is optimized for
speech recording. Toggle Auto-level off to control gain manually.

Tone Adjust the tonal qualities of your audio by selecting Dark, Natural or Bright tone. Tone controls a variety of settings to
quickly dial in the sound that works best for your voice.

XLR Phantom Power (+48V) Toggle on phantom power when using a condenser microphone.
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» High Pass Filter Choose no HPF for the most natural sound. Or select 75 Hz or 150 Hz to reduce wind noise, room and
HVAC sound, or proximity effect.
> 75 Hz Low frequency cutoff Provides a 6 dB-per-octave cutoff at 75 Hz. Helps eliminate floor rumble and low-fre-
quency room noise from heating and air conditioning systems. This setting may also be used to compensate for prox-
imity effect or to reduce low frequencies that make an instrument sound dull or muddy.
> 150 Hz Low frequency rolloff Provides a 6 dB-per-octave rolloff filter at 150 Hz. Use this to compensate for proximity
effect or to reduce low frequencies that could make an instrument sound dull or muddy.

» Real-time Denoiser Capture clean audio and significantly reduce the amount of unwanted noise in the signal caused by
projectors, HVAC systems, or other environmental noise. This dynamic processor calculates the noise floor in less than
desirable acoustic environments and removes noise throughout the entire spectrum with maximum transparency. Use in
rooms with controlled acoustics and minimal echoes for the most natural speech sound.

» Digital Popper Stopper Use the Popper Stopper to remove harsh vocal plosives that can occur when we make sounds
like “p” and “b". This feature eliminates the need for a physical pop filter in front of the microphone.

» Accessory InformationThe model name, serial number and firmware version of the attached MOTIV device.

» Check For Firmware Update Tap the Check For Firmware Update button to find the latest firmware version and take ad-
vantage of additional features and design enhancements.

» Reset to Defaults Select Reset to Defaults to reset your device to factory settings. This will remove all effect changes you
have made to the device.

Adjusting the Sound of Your Tone

The Tone slider allows you to quickly adjust the overall character of your sound. Use Tone to quickly make your voice sound
darker, more natural, or brighter depending on your preference. A dark tone reduces higher frequencies for a warm, more full
sound. Natural provides a balanced, uncolored sound. Bright enhances higher frequencies for added clarity and presence.
Choose the setting that sounds best for your voice and listening environment.
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Manual Device Settings

Device

MVX2U GEN 2

Device Name

Presets Save

Mic Gain 7dB

—e

Auto-Level
Limiter

Compressor @

off Medium

XLR Phantom Power @

High Pass Filter

MVX2U GEN 2

)
®
@

Heavy

s a filter to reduce and similar noise.

o I

Equalizer
Real-Time Denoiser @

Popper Stopper @

Accessory

Model
Serial Number

Package Version

150 Hz

MVX2U GEN 2

3EH25296479

1.2.0.6

Check for Firmware Update

Reset to Defaults

e Presets Tap the caret to quickly access your previously saved presets. Or tap the Save button to save a new preset using

current settings. See Presets and Custom Presets topics for more information.

* Mic Gain/Mute Button Mic gain value is shown in decibels. Use the Mic Gain slider to manually adust volume levels.
Mute and unmute the mic input by tapping the Mute button.

e Mute Lock Tap the lock icon to ensure that the mic will remain muted or unmuted.
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» Auto-Level Auto-Level mode automatically adjusts gain applied to the microphone. Auto-level mode is optimized for
speech recording. Toggle Auto-level off to control gain manually.

« Limiter Toggle the limiter on to set an input threshold and prevent distortion from volume peaks in your recordings.

* Compressor Choose no compression, or select light, medium, or heavy compression to control volume when your sound
source is dynamic. The compressor will narrow the dynamic range, which means that the volume is controlled by boosting
quiet signals and lowering loud signals.

* XLR Phantom Power (+48V) Toggle on phantom power when using a condenser microphone.

» High Pass Filter Choose no HPF for the most natural sound. Or select 75 Hz or 150 Hz to reduce wind noise, room and
HVAC sound, or proximity effect.

> 75 Hz Low frequency cutoff Provides a 6 dB-per-octave cutoff at 75 Hz. Helps eliminate floor rumble and low-fre-
quency room noise from heating and air conditioning systems. This setting may also be used to compensate for prox-
imity effect or to reduce low frequencies that make an instrument sound dull or muddy.

> 150 Hz Low frequency rolloff Provides a 6 dB-per-octave rolloff filter at 150 Hz. Use this to compensate for proximity
effect or to reduce low frequencies that could make an instrument sound dull or muddy.

« Equalizer Change the preset modes to hear the DSP changes, and then use the equalizer to boost or cut bands of fre-
guencies to improve sound clarity.

» Real-time Denoiser Capture clean audio and significantly reduce the amount of unwanted noise in the signal caused by
projectors, HVAC systems, or other environmental noise. This dynamic processor calculates the noise floor in less than
desirable acoustic environments and removes noise throughout the entire spectrum with maximum transparency. Use in
rooms with controlled acoustics and minimal echoes for the most natural speech sound.

» Digital Popper Stopper Use the Popper Stopper to remove harsh vocal plosives that can occur when we make sounds
like “p” and “b”. This feature eliminates the need for a physical pop filter in front of the microphone.

» Accessory InformationThe model name, serial number and firmware version of the attached MOTIV device.

» Check For Firmware Update Tap the Check For Firmware Update button to find the latest firmware version and take ad-
vantage of additional features and design enhancements.

» Reset to Defaults Select Reset to Defaults to reset your device to factory settings. This will remove all effect changes you
have made to the device.

The MVX2U Gen 2 stores your last used processing settings, even when switching to other devices.

Advanced Mic Settings

After you have selected the preset mode for your application, fine tune the sound of your recording with limiter, compressor,
and equalizer controls. Your settings will be retained in the microphone when using other audio and video recording applica-
tions.

Limiter

Toggle the limiter on to set an input threshold and prevent distortion from volume peaks in your recordings.

Compressor

Choose no compression, or select light or heavy compression to control volume when your sound source is dynamic. The com-
pressor will narrow the dynamic range, which means that quiet signals are boosted and loud signals are lowered.

Wind Noise Reduction
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Wind Noise Reduction engages a low-frequency cutoff filter that reduces rumble caused by environmental noise. Use the in-
cluded foam windscreen in combination with wind reduction to counteract rumble and plosives (bursts of air hitting the micro-
phone).

To further reduce wind noise, use the optional Rycote™ Windjammer, which fits over the included foam windscreen.

Left-Right Channel Swap

For stereo recordings, use Left - Right Swap to flip the left and right audio channels to match the stereo image to the video. For
example, when using video to record yourself.

Tip: Use the L and R indicators on the microphone barrel. This way you can set Left - Right Swap before you start to record.

Fqualizer (EQ)

First change the preset modes to hear the DSP changes, and then use the equalizer to boost or cut specific bands of frequen-
cies to dial in the sound and improve clarity. EQ adjustments persist between preset mode changes.

Note: Equalization within presets will not be displayed. However, the equalizer graphic in the advanced settings status bar displays user-selected equalization.

Equalizer /\.

Tap the EQ curve to access the equalizer. Equalization changes are displayed in the equalizer curve image.

Mounting Instructions

The MVX2U interface fits into a standard A25D mic clip. So you can place it anywhere that you can put a standing or tabletop
mic stand.

The MOTIV Mix Recording App

Use the MVX2U with the Shure MOTIV Mix recording app for flexible control over microphone settings. MOTIV Mix allows you
to record professional-quality audio with any microphone and provides up to 5 channels for recording, monitoring, mixing and
streaming. It is ideal for close mic applications that require vocal intelligibility with a balanced tone. Customize your sound with
DSP, gain control, compression, limiting, equalization and tone.

Features

» Convenient Plug-and-Play Operation Compatible with Windows and Mac computers.
» Flexible Recording Control The MOTIV Mix app manages up to 5 channels of audio for microphone settings, monitoring,
recording and streaming.
o Dark theme for low-light recording situations
> Five band equalizer
> Up to 8 hours of record time in 32-bit, 48kHz resolution
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 Virtual Audio Driver (VAD) The Virtual Audio Driver (VAD) allows your computer to receive audio input from a variety of

sources, like audio from music apps such as Apple Music and Spotify.

Quick Setup with MOTIV Mix

1. Use the USB-C cable to connect a MOTIV device or microphone to your computer.
The LED panel on the MOTIV device will pulse when the connection is made.
2. Download the MOTIV Mix application at http://www.shure.com/MOTIVMix.
Your computer may request permission to use the external device the first time the app is opened.

3. Select your microphone from the Sources panel.

Access customized controls for your MOTIV microphone via the settings gear icon E in MOTIV Mix.

Note: Choose whether MOTIV Mix launches during PC startup. Find this setting in Preferences > General or use the Task Manager to add MOTIV Mix.

Use MOTIV Mix in Compact or Full Mode

When you first open the application, you have the option of using it in Compact Mode or Full Mode. Full mode uses the full

screen to access all of the features of MOTIV Mix as a multi-track recorder and mixer.

Setup MOTIV Mix
o . (2]
:

Step 1 Step 2

Choose your experience
Set your preferred mode

You can change your selection from the menu if you change your mind later.

DUI

Compact Mode Full Mode
Instant controls of a Mix and monitor multiple d

single device from your Make recordings straight from MOT!V Mix
system menu o tray

Compact mode allows you to use MOTIV Mix as a way to adjust single mic settings while taking up less screen space.
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2- SHURE MVX2U GEN 2
MVX2U GEN 2

Monitor Mix U 100% [>1 100% v
Tone 40% Bright v

Phantom Power (+48V) (]
Real-time Denoiser

Popper Stopper

High Pass Filter

Reset to defaults

Users can also easily switch between Compact and Full modes by going to Windows menu option while in Full mode, or by
clicking the (box w/arrow) icon while in Compact mode.

MOTIV Mix Layout

MOTIV Mix is divided into three main sections.
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The Sources column where all available audio sources are listed.

Drag and drop your audio sources into the Mixer to control levels of individual sources as well as the monitor
and main volume levels.

The Recorder displays file information, a recording timeline and the Start/Stop record button.

Choose an Audio Output Mode

Use Audio Output Mode to select whether the audio output is mono or stereo and to map sound sources to left and right chan-
nels. Change your output mode in your mic device settings in Settings > Preferences > OQutput Mode.

Shure Virtual Audio (VAD)

The Shure Virtual Audio Driver creates a virtual audio device within the operating system that can be used to send and receive
audio from a variety of sources into and out of MOTIV Mix. For example, route audio to this virtual sound card from the OS it-
self or from music apps such as Apple Music and Spotify into a VAD channel to use in your live stream or podcast. This audio
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can then be mixed with audio from connected external sources, like USB microphones, USB interfaces and audio devices and
then output to external speakers or a DAW or recording system. The VAD allows the mixing and routing of internal and external
signals into and out of MOTIV Mix for mixing control across all audio sources.

Windows (virtual USB audio device):

In the Sources panel, tap MOTIV Mix to add the Virtual Audio Device input channel to the mixer.

Tap the Settings cog at the bottom right of this channel.

In the panel that appears, tap Open Sound Settings to open Windows Sound Settings.

In Windows Sound Settings, find the app audio source that you will use to route audio into MOTIV Mix. Assign the app
output to MOTIV Mix Input from the drop down menu.

P wnNPE

Audio from your selected app should be audible in MOTIV Mix.

Sending all computer audio to a MOTIV Mix input: Assign MOTIV Mix Input as your computer's audio output device. Win-
dows Start menu > Settings > System > Sound > Qutput or tap the speaker icon in the taskbar and select MOTIV Mix In-
put. In MOTIV Mix, add the Virtual Audio Device (MOTIV Mix under Sources) to your Mixer.

Mac (Core Audio virtual device): Open SystemPreferences > Sound > Output and select MOTIV Mix. This will route all
computer audio to the MOTIV Mix Virtual Audio Driver. If it isn't already in your Mix window, add the Virtual Audio Device
(shown as MOTIV Mix under Sources) to your Mixer.

Note: If you find that you need to remove the Virtual Audio Driver, use the Uninstaller. Once the driver is uninstalled from the
system, be sure to restart your computer before launching MOTIV Mix again to complete the process.

Using MOTIV Mix with your Mac and PC

MOTIV Mix comes with an audio driver and is compatible with most Mac or PCs. The software retains its last settings as con-
figured.

Note: USB-A cable is not included.

Auto Level Device Settings

The MVX2U Gen 2 comes equipped with onboard digital signal processing (DSP) with zero-latency for any XLR mic. With the
option to use Auto Level or Manual modes, you can change your mic settings to match your application. Auto Level mode auto-
matically adjusts gain in the moment for clear, consistent, quality output. For more detailed control over your sound, use Manu-
al mode to customize settings.
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2- SHURE MVX2U GEN 2

MVX2U GEN 2 /

Monitor Mix ¥ 10p% 1 100% v
Tone 40% Bright v

Phantom Power (+48V) [ ]
Real-time Denoiser )

Popper Stopper P

High Pass Filter

Reset to defaults

Presets Tap the caret to quickly access your previously saved presets. Or tap the Save button to save a new preset using
current settings. See Presets and Custom Presets topics for more information.
Mic Gain/Mute Button Mic gain value is shown in decibels. Use the Mic Gain slider to manually adust volume levels.
Mute and unmute the mic input by tapping the Mute button.
Auto-Level Auto-Level mode automatically adjusts gain applied to the microphone. Auto-level mode is optimized for
speech recording. Toggle Auto-level off to control gain manually.
Tone Adjust the tonal qualities of your audio by selecting Dark, Natural or Bright tone. Tone controls a variety of settings to
quickly dial in the sound that works best for your voice.
XLR Phantom Power (+48V) Toggle on phantom power when using a condenser microphone.
High Pass Filter Choose no HPF for the most natural sound. Or select 75 Hz or 150 Hz to reduce wind noise, room and
HVAC sound, or proximity effect.
> 75 Hz Low frequency cutoff Provides a 6 dB-per-octave cutoff at 75 Hz. Helps eliminate floor rumble and low-fre-
quency room noise from heating and air conditioning systems. This setting may also be used to compensate for prox-
imity effect or to reduce low frequencies that make an instrument sound dull or muddy.
> 150 Hz Low frequency rolloff Provides a 6 dB-per-octave rolloff filter at 150 Hz. Use this to compensate for proximity
effect or to reduce low frequencies that could make an instrument sound dull or muddy.
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Real-time Denoiser Capture clean audio and significantly reduce the amount of unwanted noise in the signal caused by
projectors, HVAC systems, or other environmental noise. This dynamic processor calculates the noise floor in less than
desirable acoustic environments and removes noise throughout the entire spectrum with maximum transparency. Use in
rooms with controlled acoustics and minimal echoes for the most natural speech sound.

Digital Popper Stopper Use the Popper Stopper to remove harsh vocal plosives that can occur when we make sounds
like “p” and “b”. This feature eliminates the need for a physical pop filter in front of the microphone.

Accessory InformationThe model name, serial number and firmware version of the attached MOTIV device.

Check For Firmware Update Tap the Check For Firmware Update button to find the latest firmware version and take ad-
vantage of additional features and design enhancements.

Reset to Defaults Select Reset to Defaults to reset your device to factory settings. This will remove all effect changes you
have made to the device.
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Manual Device Settings

2- SHURE MVX2U GEN 2

MVX2U GEN 2 /

Auto-level m

Monitor Mix U 100% [*1 100% v
Mic Gain +8dB v

Equalizer Flat

-6.5 dB +0 dB -5.5dB +0 dB +4.5 dB

Limiter

Compressor

Phantom Power (+48V)
Real-time Denoiser

Popper Stopper

High Pass Filter

Reset to defaults
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» Presets Tap the caret to quickly access your previously saved presets. Or tap the Save button to save a new preset using
current settings. See Presets and Custom Presets topics for more information.

* Mic Gain/Mute Button Mic gain value is shown in decibels. Use the Mic Gain slider to manually adust volume levels.
Mute and unmute the mic input by tapping the Mute button.

* Mute Lock Tap the lock icon to ensure that the mic will remain muted or unmuted.

» Auto-Level Auto-Level mode automatically adjusts gain applied to the microphone. Auto-level mode is optimized for
speech recording. Toggle Auto-level off to control gain manually.

» Limiter Toggle the limiter on to set an input threshold and prevent distortion from volume peaks in your recordings.

» Compressor Choose no compression, or select light, medium, or heavy compression to control volume when your sound
source is dynamic. The compressor will narrow the dynamic range, which means that the volume is controlled by boosting
quiet signals and lowering loud signals.

* XLR Phantom Power (+48V) Toggle on phantom power when using a condenser microphone.

» High Pass Filter Choose no HPF for the most natural sound. Or select 75 Hz or 150 Hz to reduce wind noise, room and
HVAC sound, or proximity effect.

> 75 Hz Low frequency cutoff Provides a 6 dB-per-octave cutoff at 75 Hz. Helps eliminate floor rumble and low-fre-
quency room noise from heating and air conditioning systems. This setting may also be used to compensate for prox-
imity effect or to reduce low frequencies that make an instrument sound dull or muddy.

> 150 Hz Low frequency rolloff Provides a 6 dB-per-octave rolloff filter at 150 Hz. Use this to compensate for proximity
effect or to reduce low frequencies that could make an instrument sound dull or muddy.

» Equalizer Change the preset modes to hear the DSP changes, and then use the equalizer to boost or cut bands of fre-
guencies to improve sound clarity.

» Real-time Denoiser Capture clean audio and significantly reduce the amount of unwanted noise in the signal caused by
projectors, HVAC systems, or other environmental noise. This dynamic processor calculates the noise floor in less than
desirable acoustic environments and removes noise throughout the entire spectrum with maximum transparency. Use in
rooms with controlled acoustics and minimal echoes for the most natural speech sound.

» Digital Popper Stopper Use the Popper Stopper to remove harsh vocal plosives that can occur when we make sounds
like “p” and “b”. This feature eliminates the need for a physical pop filter in front of the microphone.

» Accessory InformationThe model name, serial number and firmware version of the attached MOTIV device.

» Check For Firmware Update Tap the Check For Firmware Update button to find the latest firmware version and take ad-
vantage of additional features and design enhancements.

» Reset to Defaults Select Reset to Defaults to reset your device to factory settings. This will remove all effect changes you
have made to the device.

The MVX2U Gen 2 stores your last used processing settings, even when switching to other devices.

Your Recordings

When the recording is finished, the Recordings Saved confirmation will display the file location.

» Tap Show in Folder to open the default location of the recording folder. Or go to “Recorder Settings” for location informa-
tion. Recordings are sorted by time and date.

» Access the recordings by using the date and time folder. If Main output only is selected in save preferences, there will be
one main recording. If Main output + all individual sources is selected, the individual source recordings will appear with the
main recording.

Save Preferences

MOTIV Mix will always save your main mix as a single recording, but you have the option to also save individual input sources
as separate recordings.

1. Main Output: This will save the complete recording in a stereo file. This will save more space by saving a single file.
2. Main Output plus individual tracks: This is ideal when you have lots of memory available to save multiple files or
when you might need to edit or process one track differently than the other.
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You can always access your recording settings by going to the menu bar and selecting MOTIV Mix > Settings... >
Recording settings. From here you can select how you are going to save files; Main output only or Main output and all indi-
vidual sources. Use the save option that best suits your needs.

Soundcheck

The Soundcheck feature allows you to check your audio levels before you start recording. You will record about 10 seconds of
audio and Soundcheck will give feedback and make suggestions to help with volume, distance and environmental noise. You
then have the opportunity to make fixes to your recording settings and improve the quality of your recording. Ensure that you
are using Soundcheck in Manual mode so that you can make adjustments, if needed.

Soundcheck

Check your audio quality. Tap start to record a short message (6-10 seconds) for each input source.

Input

M > Shure MV7...

1. Tap the Soundcheck button in the upper right corner of the MOTIV Mix app.

2. The Soundcheck window displays an input meter and gain control. When you are ready, tap Start and a countdown to
record will begin. Speak into the microphone.

3. Press the Play button to hear your recorded audio or Retry to begin again. The button will show a red status bar dis-
playing remaining record time.

4. MOTIV Mix will make gain suggestions based on the recording levels.

5. Make adjustments as needed. Retry the test to ensure a strong signal.

6. You are ready to start recording. Tap Done to exit Soundcheck and return to the main record window.

Enhance

Enhance is a quick way to make recordings sound better and more suitable for sharing post-recording. By selecting one of the
three levels, (low, medium, or high), you can automatically control loudness, and adjust compression and eq to improve the
quality of your recordings.

Low Best suited for speech recordings
Medium Best suited for quiet musical content
High Best suited for loud or amplified musical content

Using Enhance to Improve your Recordings

Go to the Library and right-click on your recorded file. Select Enhance and preview the changes made by the different enhance
levels and normalization.

1. Place the playhead (red bar) where you would like the preview to start.
2. Tap Low, Medium and High to hear how your file changes with different enhance levels.
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3. Select the level that sounds best and then Save. You can save the file or rename it to create a new file.

Note: Every time the file is changed, you will need to apply Enhance again to process the changed file.

How Does Enhance Work?

By selecting one of the three enhance levels (low, medium, high), a series of post production processing algorithms are applied
that are responsive to your material. The amount of processing depends on the level that you have selected. Loudness, com-
pression, soft and hard limiting are applied to all levels. Automatic equalization is applied to the medium and heavy enhance
levels. Preview the levels and select the one that sounds the most natural sounding. Save the file with a new name or preserve
the original track and create a new enhanced file with a new name.

Tip: Start by applying enhance to a single track. It will be faster to process each file individually. Also, different tracks will have different levels and tones. By
processing one file at a time, you can be sure that enhance is getting the best sound out of each track.

Recording Tips
Control your Levels

To ensure consistent volume levels, determine the microphone placement that works best for you and maintain that distance.
Record several practice tests to determine the spot where your voice sounds best and background sounds are minimized.

Find the Sweet Spot

Keep the microphone as close as possible (6 - 12 inches) to your mouth to avoid picking up unwanted room reflections and re-
verberation.

The point where the mic sounds best is often called the sweet spot. This is usually around 6 - 12 inches (15 - 30 cm) from your
mouth.

Monitor Your Sound

To hear your audio with no latency, plug headphones into the headphone output on your MVX2U.

How to Avoid Plosives When Recording
Limit Device Types

For best results, record using devices of the same type. For example, using all USB mics is preferred to mixing USB mics,
built-in mics and bluetooth devices in the same recording session.

Close Unused Apps

Limit the number of applications that are open while recording. Keeping multiple audio related applications open while record-
ing in MOTIV Mix may result in recordings that are not in sync. We recommend having only MOTIV Mix open when recording
for best results.

Keep equipment connected during updates

Keep the MOTIV device connected to your mobile device when updating to ensure that there are no update issues.
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Mounting Instructions

The MVX2U interface fits into a standard A25D mic clip. So you can place it anywhere that you can put a standing or tabletop

mic stand.

Troubleshooting
MOTIV Mix Troubleshooting

Microphone is plugged in,
but not detected.

Unplug and reconnect the cable so that the app recognizes the microphone. You'll know that
the connection is made when you see the desktop application display the correct micro-
phone settings.

You hear no audio even
though the desktop appli-
cation is displaying the
correct microphone.

Check the Monitor Mix blend. Move the Monitor Mix slider to the center to hear the audio go-
ing into the mic and the audio being played back at the same time.

Audio is distorted

If you are using a device with Auto Level Mode, Select Auto Level Mode to allow the software
to control audio settings.

Audio distortion usually comes from overloading the microphone which causes clipping.
Lower your mic gain for the best sound recording.

"Device is in use by anoth-
er application” error

Ensure that MOTIV App has been closed and uninstalled or that the Shure Update Utility is
not running in the background. If the problem persists, try restarting your PC.

Audio sounds higher or
lower pitch than normal.

Your microphone and computer have a sample rate mismatch. To adjust your computer sam-
ple rate settings, go to the Shure FAQ topic for information on correcting sample rate mis-
match. MOTIV Mix sample rate is 48 kHz.

Note: Windows update 10 v2004 (April 2020) solves this problem.

Miscellaneous issues

It may be useful to reset the app to restore functionality. Perform a hard reset by unplugging
and re-plugging the microphone.

General troubleshooting

Quit and re-start the app.

Reboot the computer.

Check for firmware update. Tap the three dots in the top right corner and select About
MOTIV > Check for Update

Note: We recommend completely uninstalling the MOTIV Desktop App before installing MOTIV Mix for the best experience. And contact Shure Service and
Repair if you continue to experience any issues.
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MVX2U Troubleshooting

Issue Solution

Audio distortion usually comes from overloading the microphone which causes clip-
ping. Lower your mic gain for the best sound recording.

Check that the all cables are correctly and completely connected.

If listening through headphones, check the connection or try using a different pair.

Audio is distorted

Disconnect and reconnect the MVX2U.
General troubleshooting Quit and re-start the app.
Reboot the computer.

Note: Contact Shure Service and Repair if you continue to experience any issues.

Update Your Firmware

Take advantage of additional features and design enhancements by updating the app's firmware. When an update is available,
a green dot will appear next to Firmware Update in the app settings menu. Follow the onscreen step-by-step instructions to up-
date. The progress bar displays progress percentage and the process will include pauses.

1. The natification will let you know that a firmware update is available. You can also open the Settings tab to check for
available updates.

2. You have the option to update immediately or update later.

3. View update progress so you know how much time is left in the update. You will receive a success or failure notification
when the update is complete. If update is a failure, be sure to quit the app completely before attempting again. You may
need to force quit the app to confirm that it isn’t running in the background. Check connections, wait 5 minutes, and try
again. Check the list below for tips on a successful update.

If you run into problems updating the firmware, new versions of the firmware can be uploaded and installed using the Shure
Update Utility.

For release notes and more details about releases, visit the Software and Firmware Archive.

Tips to ensure a reliable update.

» Keep equipment connected during updates.

» Using the product or mobile device while downloading may slow or cancel the update process.

» Update requires a minimum battery charge of 50% on your mobile device.

» Approximate download time is up to 30 minutes.

» Do not exit the app and ensure that your screen is on.

» Do not update in areas with high volume maobile or WiFi wireless activity, like a plane or train station. This interference can
significantly slow down or cancel the update process.

» Ensure that your mobile device is using the most current operating system (OS).

Contact Shure Service and Repair if you experience any issues.
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Specifications

Frequency Response
20 Hz to 20,000 Hz

Input Impedance
(@ 1 kHz)

5.8 kQ

Maximum Input Level
7 dBV

Digital Noise Floor (20 Hz to 20 kHz, A-Weighted)
-105 dBFS

Minimum MIC GAIN setting
0dB

Maximum MIC GAIN setting
60 dB

Adjustable Gain Range

(0.5 dB/step)
0 dB to 60 dB

Headphone Output
3.5 mm (1/8 inch) 20 mW @ 32Q

Weight
100g (3.5 0z.)

MFi Certified

Yes

Housing
All metal construction

Power Requirements
Powered through USB connector

Phantom Power Supply
48V, 7 mA

Max. Current Draw through USB
160 mA

Operational Temperature Range
-5 to 40°C (23 to 104°F)
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Storage Temperature Range
-29 to 74°C (-20 to 165°F)

24 kHz 44.1 kHz
16 kHz 44.1 kHz
24 kHz 48 kHz
16 kHz 48 kHz

Accessories
Furnished Accessories

1 m USB-C to USB-C cable 95D52640

Certifications

Conforms to electrical safety requirements based on IEC/EN 62368-1.

CE Notice

Hereby, Shure Incorporated declares that this product with CE Marking has been determined to be in compliance with Euro-
pean Union requirements.

The full text of the EU declaration of conformity is available at the following site: https://www.shure.com/en-EU/support/declara-
tions-of-conformity.

UKCA Notice

Hereby, Shure Incorporated declares that this product with UKCA Marking has been determined to be in compliance with UK-
CA requirements.

The full text of the UK declaration of conformity is available at the following site: https://www.shure.com/en-GB/support/declara-
tions-of-conformity.

This product meets the Essential Requirements of all relevant European directives and is eligible for CE marking.

Waste Electrical and Electronic Equipment (WEEE) Directive

)¢

|
In the European Union and the United Kingdom, this label indicates that this product should not be disposed of with household
waste. It should be deposited at an appropriate facility to enable recovery and recycling.

Please consider the environment, electric products and packaging are part of regional recycling schemes and do not belong to
regular household waste.
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Registration, Evaluation, Authorization of Chemicals (REACH) Directive

REACH (Registration, Evaluation, Authorization of Chemicals) is the European Union (EU) and the United Kingdom (UK)
chemical substances regulatory framework. Information on substances of very high concern contained in Shure products in a
concentration above 0.1% weight over weight (w/w) is available upon request.
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