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1.  SUBJECT: 
 Microcomputer firmware update (Ver. A-2.27- > A-2.33-) 
 
 
2.  SYMPTOM:       
 1.  The time counter indicated error at “Audio Search” on MP3 files (24 hours) 
 2.  While searching 4GB file at Audible Search Seek, unit goes back to the beginning of track. 
 3.  Noise is occurred, while changing the file from 24 bit to 16 bit at “Audible Search Seek”. 
 4.  The unit did not understand size of characters while renaming. 
 5.  Name of long file did not scroll while changing the function from “STOP” to “Play Stop”  
   by “>>” button. 
 6.  While playing the no music files, “Err Format 1” is indicated once a twice. 
 7.  The unit indicated wrong Bit Rates or wrong FS at picture of information. 
 8.  While recording the 999-file, file size arrives at 4GB, then unit stops recording,  
   but picture is still indicated at “REC” mode. 
 9.  While starting the unit with SD card of “Kingston 4GB”, “Err Card 1” is indicated  
   when pushing the “REC” button.  
 
 
3. MODELS AND SERIAL NUMBERS TO WHICH THE ABOVE MODIFICATION IS 
APPLIED IN THE MARKET: 

Please apply the above modification to the production models in the following serial numbers. 
       

Model Serial Number 
PMD620U1B ~ 2000091800xxxx 
PMD620N1B ~ 2000091800xxxx 

 

SERVICE  INFORMATION 

Date:  23 April 2009 

Model: PMD620/U1B 
   PMD620/N1B 

Ref.No.: Pro09-F013 

Subject: Microcomputer firmware Update -Ver. A-2.33- 

Importance:  A   
(Implementation to all repair units recommended) 


